
“EXPLORING BUSINESS OPPORTUNITIES 
BETWEEN THE PHILIPPINES AND INDIA 

IN THE NEW NORMAL” 

 
Opportunities in the Healthcare 

Information Management Industry 



India and Philippines BPO Operations 



Why the Philippines? 



45 STRONG FILIPINO LABOR 

FORCE 

MILLION 

IT-BPM PRESENCE IN 

OVER 40 PROVINCES 

262 I.T. ECONOMIC  

ZONES 

700K 
GRADUATES 

IN 2017 – 2018 

24.1 YEARS OLD 

MEDIAN AGE 

97.5% 
LITERACY 

RATE 

73M ACTIVE 

INTERNET AND 

SOCIAL MEDIA 

USERS 

Data Provided by 



GOVERNMENT PARTNERS  

SECTOR 

HIGHLIGHTS 

IT-BPM 

SUBSECTORS 

ANIMATION 
CONTACT 

CENTER 

GLOBAL SHARED 

SERVICES 

GAME 

DEVELOPME

NT 

IT AND  

SOFTWARE 
HEALTHCAR

E 

Data Provided by 

 



HIM Industry Revenue & Headcount 
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Source: THE PHILIPPINE IT-BPM INDUSTRY GROWTH FORECAST (2019-2022) November 21, 2019 – Executive Summary 

Data Provided by 

Data Provided by 
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Philippines Healthcare Workforce 
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2018 NCLEX® Examination Statistics 
First-Time, Internationally Educated Candidates Taking the NCLEX-RN® for U.S. Licensure 

Taken 

Passed 

Taken 

Passed 

Taken 

Passed 

Taken 

Passed 

Taken 

Passed 

Philippines 

India 

Puerto Rico 

Rest of World 

Total 

Pass Rate 

44.4% 

32.4% 

24.6% 

45.7% 

44.7% 

9,918 
4,730 

1,177 
381 

1,001 

246 

4,700 
2,148 

16,796 
7,505 

63%  
of all 

Internationally 
Educated USRNs 

are from the 
Philippines 

Source: National Council of State Boards of Nursing, Inc. (NCSBN) | 2019 

Medical and Allied Health 
Degreed College Graduates  

2018 

42,425 

Source: Philippine Commission on Higher Education 

Philippine Nurse Licensure 
Examination Passers  

2018 

9,137 

Source: Philippines Professional Regulation Commission 

Philippine Pharmacist Licensure 
Examination Passers  

2018 

4,622 

Source: Philippines Professional Regulation Commission 

Data Provided by 
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Telemedicine 

Data Security 

Big Data  

Data Analytics 

Revenue Cycle Management 

Telemedicine 

Mobile Healthcare 

Application Development 

Gamification 

Digital Medicine 

Pharmacy Support Services 

Clinical Trial Support 

Product Safety 

Pharmacy Benefit Coding  

Drug Utilization Review 

Toxicology 

Clinical Research 

Data Management 

Clinical Trial Management 

Pharmacovigilance 

Regulatory Support 

Patient Appointment 

Medical Coding - In- and Out-patient 

Chart Abstraction, HEDIS 

Case Management 

Insurance Claim Support 

Credentialing / Re-credentialing 

Agent Licensing 

Claims Processing 

Fraud and Abuse Management 

Clinical Review of Claims 

Membership & Benefits Management 

Wellness programs 

Billing and Reconciliation 

Medical Record Reviews 

Risk Adjustment 

HCC Coding 

Robotic Process Automation 

EMR Design 
EMR Implementation 

Medical Coding 

Medical Billing 

Healthcare Business Intelligence 

Providers Virtual Assistance 

Disease Management 

Utilization Review / Triage 

Nurse Helpline (Voice /Web) 

Safety & Risk Management  

Product Safety 

Case Management 

Drug Utilization review 

EDI Claims Support 

Provider Contract Management 

Artificial Intelligence 

Voice Analytics 

Sentiment Analysis 

Data Provided by 

A snapshot of health-
related services 
provided from the 
Philippines… 

 … with capabilities 

expanding every 
year 



To further explore the possibilities 
Please contact us at 
info@genfinity.net 

Explore the Opportunities  
the Philippines provides 

mailto:info@genfinity.net

